Searching PAJ 



1/2 ^— v 



PATENT ABSTRACTS OF JAPAN 



(11 publication number : 09-297793 
(43)Date of publication of application : 18.11.1997 



(51)[nt.CI. 




G06F 17/60 








G06F 11/30 




(21 Application number 


08-110953 


(71)Applicant 


J COM KK 


(22)Date of filing : 


01.05.1996 


(72)Inventor : 


KONDA KAZUHIKO 



(54) PERSONAL COMPUTER SUPPORT SYSTEM 

(57)Abstract: 

PROBLEM TO BE 'SOLVED: To provide with the 
maintenance service of a single manufacture and 
vending company, the personal computer system which 
can comply with a users request, while always being 
adaptable to a multiple— company composition system 
(multivender system) that is difficult to handle. 
SOLUTION: This system is equipped with a service car 3 
used by an engineer to moving, a console center 1 which 
accepts a communication from the user 2a of a personal 
computer 2b on 24 hours basis, all the year round, gives 
an advice to the user 2a according to the 
communication, and gives an instruction to the service 
car 3 to send the engineer to the user 2a, and a 
technical center 4 which accepts the personal computer 
2b when the engineer did not repair. 
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